Safety Recall Notice

RECALL SUMMARY

ROCKY MOUNTAIN RECALLS BICYCLES WITH FRONT DISC BRAKES TO REPLACE QUICK RELEASE LEVER DUE TO
CRASH HAZARD http:/imwww.cpsc.gov/en/recalls/2016/rocky-mountain-recalls-bicycles-with-front-disc-brakes-to-replace-quick-
release-lever/

Name of Product: Bicycles
An open quick release lever on the bicycle’s front wheel hub can come into contact with the front disc brake assembly, causing the
front wheel to come to a sudden stop or separate from the bicycle, posing a risk of injury to the rider

Remedy: Repair
Consumers should stop using the recalled bicycles immediately and contact an authorized Rocky Mountain retailer for free

installation of a new quick release on the front wheel

Consumer Contact: Rocky Mountain toll-free at 800-663-2512 from 9 a.m. to 5 p.m. ET Monday through Friday, email info@bikes.
com or online at www.bikes.com and click on Safety/Recall at the bottom of the page

RECALL DETAILS

Units: About 17,000 (in addition, 61,000 were sold in Canada)

Description: This recall involves all 2003 through 2016 models years of Rocky Mountain bicycles equipped with front disc brakes

and a black or silver quick-release (QR) lever on the front wheel hub. Bicycles that do not have disc brakes are not included in this
recall. When the front QR is fully opened, if there is less than 6 mm -- or the width of a #2 pencil -- between the QR and disk brake
rotor on the wheel, the bicycle is included in this recall

Incidents/Injuries: None reported.

Sold at: Rocky Mountain bicycle dealers nationwide and online at Eastern Mountain Sports, Jenson US, Mike’s Bikes, Performance
Bike Shop and Rocky Mountain Cyclery from January 2003 through April 2016 from between $250 and $15,000

Distributor: Rocky Mountain Bicycle

Manufactured in: Canada, China, Taiwan and Vietnam


http://www.bikes.com/
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About U.S. CPSC: The U.S. Consumer Product Safety Commission is charged with protecting the public from unreasonable risks
of injury or death associated with the use of thousands of types of consumer products under the agency’s jurisdiction. Deaths,
injuries, and property damage from consumer product incidents cost the nation more than $1 trillion annually. CPSC is committed to
protecting consumers and families from products that pose a fire, electrical, chemical or mechanical hazard. CPSC’s work to ensure
the safety of consumer products - such as toys, cribs, power tools, cigarette lighters and household chemicals — contributed to a
decline in the rate of deaths and injuries associated with consumer products over the past 40 years.

Federal law bars any person from selling products subject to a publicly-announced voluntary recall by a manufacturer or a mandatory
recall ordered by the Commission.

Toreport a dangerous product or a product-related injury go online to www.SaferProducts.gov or call CPSC’s Hotline at 800-638-
2772 or teletypewriter at 301-595-7054 for the hearing impaired. Consumers can obtain news release and recall information at www.
cpsc.gov, on Twitter @USCPSC or by subscribing to CPSC'’s free e-mail newsletters.

CPSC Consumer Information Hotline

Contact us at this toll-free number if you have questions about a recall:

800-638-2772 (TTY301-595-7054)

Times: 8 a.m. — 5:30 p.m. ET; Messages can be left anytime

Call to get product safety and other agency information and to report unsafe products.

Media Contact

Please use the phone numbers below for all media requests.
Phone: 301-504-7908

Spanish: 301-504-7800


http://www.saferproducts.gov/
http://www/
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REPLACE YOUR SKEWER IF:

* QUICK RELEASE LEVER OPENS TOO FAR
* MAY GET CAUGHT IN THE BRAKE ROTOR

« FRONT WHEEL MAY SUDDENLY LOCK UP

Quick release lever on recalled bikes opened too far.

YOUR SKEWER IS FINE IF:

* QUICK RELEASE LEVER OPENS CORRECTLY
* 6 MM ROTOR CLEARANCE WHEN LEVER IS FULLY OPEN
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Replacement quick release lever opens with sufficient clearance.
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